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Getting Started is your guide to getting started with Volgistics. The guide is available online, and in a printable
PDF format. It includes these sections:

« If you don't have an account yet

* Learning the Basics

« Account Setup

 Using Volgistics

If you're reading the guide online, clicking the Next arrow at the top of the page moves you forward to the next
topic. The Prev arrow takes you back to the previous topic. To see the Getting Started index, click the Getting

Started button.

If you don't have an account yet
If you do not have an account yet, or want to learn more about how Volgistics works, you may find this section

useful. The help topics in this section give information about Volgistics' practices and policies that protect your
information, as well as instructions on how to start accounts.

Learning the Basics
If you're new to Volgistics, the best place to start is Learning the Basics. The help topics in this section step you

through key volunteer tracking functions and give you an idea of how to get around in the system.

Account Setup
The help topics in this section are designed to help you get your Volgistics account setup so you can use it to

track volunteers. If you're taking over a Volgistics account from someone else, you may also find it helpful to
review this section so you have a better understanding of how the system works.

Using Volgistics

Once you're familiar with the basics and have your account setup, use the help topics in the Using Volgistics
section to learn more about the tasks that most interest you. You can skip over any of the topics in this section
that describe features you don't need to use now or for which you're not responsible.

You're on your way!
After you're started, you can visit the help page for instructions on specific tasks or advanced features. Use the

search feature on the help page to search for any topic you need help with. If you can't find the help you need,
you can post an inquiry for the Volgistics Team.

Help Topics
The guide directs you to other Help Topics in the Volgistics help system for more detailed information about
various features.

If you're reading the guide online, simply use the hyperlinks to visit these additional Help Topics.
If you're reading the guide as printed document, you can open these additional Help Topics like this:

1. If you are logged into Volgistics, select Help from the menu. Or if you're not logged in, hover over Support on
the menu at www.volgistics.com and select "Get Help."
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